
 

 

Differences Between Clinical Chart and Connected Care Center 
 

The CURES Act requires that facilities share information with authorized individuals and extended care team partners 
who are responsible for the care and treatment of the resident to promote transparency and continuity of care during 
transitions or referrals and consultations.   

Connected Care Center is a tool embedded in PointClickCare that allows individuals with resident consent, to access 
their resident’s documentation. The Cure’s Act requires that this information be shared electronically where possible 
and where not, through other means such as printing Clinical Chart.   

However, there are differences between Clinical Chart and the Connected Care Center of which facilities and individuals 
should be aware. 

Clinical Chart Connected Care Center 
Consent – Clinical Chart can be 
printed to fulfill any authorized 
disclosure as permitted through 
HIPAA. 

Consent – The Resident must consent to any individual accessing their 
documentation,   

Configurable Content – the 
facility determines what 
modules and module 
documentation is included in 
Clinical Chart.  Content can be 
configured to include or exclude 
modules and features within 
modules including struck out 
documentation. 

Content is not Configurable – the Cures Act dictates the contents of Connected 
Care Center and will always show the documentation required by the rule.  
Content will evolve over time as per the rule.  
Struck out documentation will not display to prevent potential HIPAA issues.  The 
initial iteration will include (Source in PointClickCare in brackets): 

1. Allergies and Intolerances (Allergy tab) 
2. Care Plan (Care Plan tab) 
3. Practitioners (Medical Professionals – Profile tab) 
4. Clinical Notes (Prog Notes tab) 
5. Diagnoses/Conditions (Diag tab) 
6. Immunizations (Immun tab) 
7. Lab/Rad tests and results (Results tab) 
8. Medications 
9. Patient Information (Demographics) 
10. Vital signs (Wts & Vitals tab) 

Portal will show “No Records Found” for related category if there is no 
documentation in PointClickCare.  

Time Range Dependent – 
Clinical Chart is printed based 
on designated start and stop 
times selected by the person 
printing the document. 

Shows all Chart Content – Connected Care Center will display documentation 
through to the day viewed.  The information is not parsed by selected start and 
stop dates.  

Printed Format – always printed 
PDF or viewed as a PDF. 

Digital Format – Designed to be viewed electronically (portal view/API) . 

Displays all Documentation 
Dates – shows effective, 
created, and revision dates and 
authors associated with 
documentation changes.   

Displays Documentation Created Dates – Where dates display, it is the date and 
time the item was created in PointClickCare along with last revision date where 
appropriate. 

 

https://www.federalregister.gov/documents/2020/05/01/2020-05050/medicare-and-medicaid-programs-patient-protection-and-affordable-care-act-interoperability-and
https://www.healthit.gov/cures/sites/default/files/cures/2020-03/USCDI.pdf
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